Comb in Hand Terms and Conditions 
Clients:
All new clients will need to complete the relevant paperwork before grooming takes places. This paperwork details consent with regards to:
The compliant health of the dog (vaccination status, sickness, age related conditions, veterinary conditions/guidance, dog behaviour and an necessary risk assessment for the dog.
The compliance from the owner (permission to take photos or video, agreement of quoted price and acknowledgement that the price can be affected by a dogs coat condition/behaviour and duration of a groom. Compliance with up to date information from the owner (correct contact details, and medical history of the dog) etc.
In some instances, a meet and greet will be arranged before a groom takes place to establish a dogs styling needs and/or for general assessments of a dogs coat/behaviour/medical conditions.
During groom an owner or appropriate dog guardian must be available (on site).
I will conform with the Animal welfare act and Data protection act accordingly

Appointments and Payment:
Cash, card and bank transfer payments are all accepted upon completion of a groom or service. Receipts and invoices can be issued upon request. Late payments may incur an additional fee and legal action will be preceded for long term non payments.  Any additional charges will be discussed with owner and authorised as applicable on the basis that matting, extra time and behaviour issues are subject to change to an amount as listed in Comb in Hands pricing.  
All cancellations made with under 48 hours notice of an appointment require full payment. Any acceptions are subject to discretion and will generally only be considered if a dog is very unwell or there are exceptional circumstances beyond the control of the owner related to health or property access.  Refunds are not applicable if a complaint or health issues has not been raised within a 48 hour window of a groom being completed.
If a payment is made before a groom take place and the groom is postponed or cancelled a refund will be issued, If a groom cannot be completed due to a dogs health/behaviour or a client terminated the groom, full payment as quoted will be required.


Animal welfare:
In accordance with the Animal welfare act if an animal in Comb in Hands care becomes unwell during a groom, veterinary attention will be required at the owners expense. If a dog is injured or unwell due to Comb in hands actions veterinary attention or a suitable level of first aid will be required and Comb in Hand is liable for the costs upon a veterinary report and via communication with appropriate third partys (veterinarians/insurance companies)
It is a pre-requisite that servery matted dogs may sustain further injury while being groomed due to the condition of the coat and the requirement of shaving close to the skin. Comb in hand is not liable for these injuries providing the client has given permission for the coat to be shaved, in which they accept the risk to the animal is not in full control of the groomer.
The animal welfare act gives guidance on how to appropriately care for dogs for the purposes of grooming and also dictates when harm or potential harm to a dog should be addressed or reported and this guidelines will be followed at times. 


